Programma

Registrazione e welcome coffee 9:30 ===T=
Benvenuto e Agenda 10:00 —_—=e
Digital Lab — IBM Interactive — Customer Journey 10:05 IBM Client Center, 4 Giugno 2014
Promotion cards — Modello ed esperienza 10:30 Circonvallazione Idroscalo, Segrate
Profilazione Clienti e Societa — Social Network 11:05 (M1)
Mobile Scanning, Payment, Loyalty — Processo ed esperienza 11:25

Presence Zone 12:00

Open discussion 12:20

Pranzo 12:30

Smart Selling- Digital Marketing, nuove interazioni e wearable devices 13:15

Realta Aumentata — Demo 14:00

LTE Broadcast — Ajax Amsterdam Arena - Esperienza 14:20

Smarter city — Mobility e nuove soluzioni smarter parking - Demo 14:30

Omnichannel and Cognitive Computing — Watson Explorer - Watson Advisor 15:15

Discussione e Conclusione lavori 15:45
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